Email regarding GFT’s Pivot indicator “Avail_PPoints.ctl
Please note that the plug-in is NOT supported by Technical Support or GFT but is an optional use tool that clients use at their own risk and assume any risk involved in doing so.

To add Dealbook's standard pivots to your chart, right-click inside the chart and choose "Chart Properties." Once the Chart Properties window is open, you should see a tab labeled "Pivot Levels." Checking the "Show" box should enable these levels to display on your chart. Currently the formula they are using applies to the 2nd to last aggregate built in the current timeframe, and as you select more pivot levels these settings are applied to even more aggregates prior to the currently building aggregate.
The formula applied is as follows:
R2 = P + (H - L) or P + (R1 - S1) 
R1 = (P x 2) - L 
P = (H + L + C) / 3 
S1 = (P x 2) - H 
S2 = P - (H - L) or P - (R1 - S1)
Key:
P - is the pivot level. 
H - is a previous to last High value of study.
L - is a previous to last Low value of study.
C - is a previous to last Close value.
R means resistance level.
S means support level.
Since these are not the typical pivot points (daily pivots) that most would like, I've attached a CTL file that includes some daily pivot points, created with Chart Studio. 
Please let me know if you did not receive an attached file.
To install the attached file:
1) Save it to your computer
2) Open Chart Studio (Start -> All Programs -> Global Forex Trading -> Chart Studio). 
3) In Chart Studio, click Open, and locate the attached file that has been saved to your computer.
4) Once the attached file is opened in Chart Studio, click "Build" -> "Install Module"
You will notice the Avail_PPoints indicator is now available for use in Dealbook FX 2.
To add this directly over the price chart, click the icon at the top of your chart that has an image of a hand over a red curved line (to the left of the printer and history icons). Click "Add" and select the Avail_PPoints indicator, but be sure to un-check the box that says "Add into a new chart window." If that box is checked, the pivot points will appear in a subgraph. 
Depending on how you typically calculate your pivot points, you may wish to edit the "Start Hour" in the inputs tab for this indicator.
